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Creating Goals in Google Analytics

Log into your Google Analytics account.  
Click on Admin at the top of the page.

Choose the Account, Property, and then click Goals.
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Once on the Goals page, click New Goal.

Select Custom, and then click Continue.
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In Category Equals to, type Phone. 

Click Save to finish setting up goal.
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Enter a Goal Name, then select Event. Click Continue.
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In the left menu, click Behavior. Then select Events, and click Top Events.

Viewing Calls in Universal Analytics

Login to your Google Analytics account. In the left Reports menu, click Behavior.
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Getting Webform Submissions  
into Google Analytics

Navigate to the New Goal page, as shown on page 1 & 2.  
In Goal setup, select Custom.

Click continue.
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Under goal details, set Category to Equals to, and type LeadForm. 

Click Save to finish.
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Under Goal description, name the goal. For the goal type, select Event.

Then click continue.

LeadForm
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Getting Chats into Google Analytics

Navigate to the New Goal page, as shown on page 1 & 2.  
In Goal setup, select Custom.

Click continue.
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Under goal details, set Category to Equals to, then type ChatEvent.

Leave this set to yes, then click Save to finish setting up this goal.
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Name the goal, then select Event.

Click Continue to go to the next step.

ChatEvent

ChatEvent
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Getting Texts into Google Analytics

Navigate to the New Goal page, as shown on page 1 & 2.  
In Goal setup, select Custom.

Click continue.
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Under Category Equals to, type Texting. 

Be sure this is set to Yes, then click Save to finish setting up this goal.
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Name the goal, then select Event.

Then click Continue.

Texting

   Texting
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Getting Phone Call Appointments  
into Google Analytics

Navigate to the New Goal page, as shown on page 1 & 2.  
In Goal setup, select Custom.

Click continue.
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Under Category Equals to, type PhoneSalesAppt

Be sure this is set to Yes, then click Save to finish setting up the goal.
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Name the goal, then select Event.

Then click Continue.

PhoneSalesAppt
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Creating Goals with  
Custom Event Categories

Navigate to the New Goal page, as shown on page 1 & 2.  
In Goal setup, select Custom.

Click continue.

2019 | 



14

This is where you enter your custom Event Condition Category. You must notify 
AutoID on what you entered here, and what the event type is for the goal.  
Our event types and their default EC Categories are on the next page.

Then click Save to finish setting up the goal.
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Name your goal.

Select Event, then click Continue.

Category

Please specify at least one event condition.
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Default Google Analytics Goal Values

Goal Type Default Event Condition Category

All Phone Calls Phone

Sales Line Call PhoneSales

Service Line Call PhoneService

Parts Line Call PhoneParts

Chats ChatEvent

Text Messages Texting

Webform Submission LeadForm

Sales Appointment PhoneSalesAppt


