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Log into your Google Analytics account. \
Click on Admin at the top of the page. X
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Choose the Account, Property, and then click Goals.
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Once on the Goals page, click New Goal.

ADMIN USER

AU | Create View
franchise.callsource.com m Impert from Gallery Search
Goal + | W Goal Type Past 7 day conversions Recording
- B Vview settings L

There is no data for this view.
ame User Management

F Goals

20 goals left

A Content Grouping

Select Custom, and then click Continue.

o Goal setup

Template
Select a template b start with a pre-filled configuration
REVENUE

Place gn order Completed purchase or pre-order request

Creagfe an account  Successful sign up, account, or view created

INQUIRY
Cgntactus Viewed phone number, directions, chat or email

ad reviews Viewed reviews and ratings

et callback Requested service or a phone call

Live chat Contacted via chat

Update vownloaded or instalied new version

ENMGAGEMENT

Compare information Compared features, products, or options

Add to favorites  Saved product or information to a list

Media play Played interactive media, like a video, slideshow, or product demo

Share / social connect  Shared to a social network or emailed

Signup Subscribe to newsletter, update alerts, or join group

mart Goal

Measure the most engaged visits to your website and automatically tumn those visits into Goals. Then use those Goals 1o
improve your Google Ads bidding. Leamn mors

(@) Custom

o N
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0 Goal setup it

Custom

stination  ex: thanks.html

uration ex: 5 minutes or more
Pages/Screens per session  ex 3 pages
e Event ex played avideo

Smart Goal

Measure the most engaged visits to your website and automatically turn those visits into Goals. Then use those Goals 1o
improve your Google Ads bidding. Leam more

=

In Category Equals to, type Phone.

Goal setup  Eait

GoalNescription  Edit

o Goal details

Event conditions
Set one or more conditions. A doversion will be counted if all of the conditions you set are true when an Event is triggered. You

must have at least one Event set uNJo create this type of Goal. Learn more

Category = Equalsto ~ Fhone|
Action Equals to Action
Label Equalsto Label
Value Greater than ~ Value

Use the Event value as the Goal Value for the conversion

P

If you don't have a value defined in the condition above that matches your Event tracking code, nothing will appear as the Goal
Value.

Verify this Goal  See how often this Goal would have converted based on your data from the past 7 days.

Click Save to finish setting up goal.

888.732.0123 | www.callsource.com 3
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Viewing Calls in Universal Analytics

Login to your Google Analytics account. In the left Reports menu, click Behavior.

#r Home Top Events ©

* B  Customization

Al
REPORTS /

» (D Realtime

00% Unigue Events

plorer

* & Audionce Event SiteUsage Ecommerce

b 3= Acquisition Total Events » V8 Select s metric

=B Behavior ® Total Evenls
Owerview e

Behaviar Flow

» Sito Contant \
b Site Speed

» Site Search

Now
= Evunts

A ; Primacy Dimersion: Event Canegory  Evern Action  E
Overview

In the left menu, click Behavior. Then select Events, and click Top Events.

. Top Eyents ©

All Users
100.00% Unique Events

Explorer

-

a7 Customjzation
REPORTS

*» (© Realtim

T

» 2 Audiende Event Site Usage lommerce

» e Acquisifion
\
B Behavior

Overview

Behavior Flow

¥ Site Content

b Site Seaych Nov 15

~ Events
: Primary Dimension: Event Category Event Action  Event Label
Overview
Secondary dimension * | Sort Type: | Default
Top Events
Pages Event Category

Events Flow
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Getting Webform Submissions
into Google Analytics

Navigate to the New Goal page, as shown on page 1 & 2.
In Goal setup, select Custom.

'o Goal setup

Template

L] &0 Peb She Data -

Select a template to start with a pre-filled configuration

REVENUE
Py ki o , Place an order Completed purchase or pre-order request
ACQUISITION
h Goals Create an account  Successful sign up, account, or view created
INQUIRY
"ﬂ' e Contactus Viewed phone number, directions, chat or email
"-T Read reviews Viewed reviews and ratings
Get callback Requested service or a phone call
r harnel Seting Live chat Contacted via chat

Update Downloaded or installed new version

¥ ———"——— ENGAGEMENT
el P Compare information Compared features, products, or options
Add to favorites  Saved product or information to a list
Media play Played interactive media, like a video, slideshow, or product demo
Share / social connect Shared to a social network or emailed
5 R e Signup  Subscribe to newsletter, update alerts, or join group

Smart Goal

Measure the most engaged visits to your website and automatically turn those visits into Goals. Then use those Goal
improve your Google Ads bidding. Leamn more

(@) Custom

Click continue.

888.732.0123 | www.callsource.com S
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Under Goal description, name the goal. For the goal type, select Event.

L T - i

Example / Example Site / All Web Site Data

o Goal setup  Eait
- All Wab Site Dala ® Custom

o Goal description
i WView Sedlings Name

My Goal Name

w¥y | jepr Rgnggemant
Goal slot ID
= ous Goal Id 9/ Goal S 2 ~

?‘ Condent Grouping Type

Destjiation ex: thanks.html

Eiliais . .
7 =3 Dyfation ex: 5 minutes or more

ages/Screens per session  ex: 3 pages

= Chanrs! Sarings

= ® Event ex played avideo

Smart Goal

- Ecommente Settings ok R

_ Measure the most engaged visits to your website and autom
improve your Google Ads bidding. Learmn maore

Dd Caloulaled Msancs |

FERGDALL TODLS & AESETH m ~gfansdl Then click continue.

Under goal details, set Category to Equals to, and type LeadForm.

Edit

Goal selup

= Al Wek Site Dara -
o Gokl description  edit
i i St Nam& My Goal Name
iis  Liser ManageTen
F‘ Goals onditions. A conversion wil] be counted if all of the conditions you set are true when an Event is triggered. You

Category  Equalsto = LeadForm

'?' Fils Action Fruals tn Action

Label Cqualsto - Label
el Vvalue Greater than value
H Eraimimer. SfEir

Use the Event value as the Goal Value for the conversion
DOl Caleulased Malites |

If vou don't have a value defined in the condition above that matches your Event tracking code, nothing will appear as the Goal

Value.
PLRSDHAL TODLE & ASSETE

M
T
¥
i
-

e Verify this Goal  See how often this Goal would have converted based on vour data from the past 7 davs.

Click Save to finish.

888.732.0123 | www.callsource.com 6
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Getting Chats into Google Analytics

Navigate to the New Goal page, as shown on page 1 & 2.
In Goal setup, select Custom.

o Goal setup

Template

L] &0 Peb She Data -

Select a template to start with a pre-filled configuration

REVENUE
Py . —— Place an order Completed purchase or pre-order request
ACQUISITION
h Goals Create an account  Successful sign up, account, or view created
INQUIRY
'F" pifd e s Contact us Viewed phone number, directions, chat or email

Read reviews Viewed reviews and ratings
Get callback Reguested service or a phone call
TI Live chat Contacted via chat
Update Downloaded or installed new version
ENGAGEMENT
Compare information Compared features, products, or opticns
Add to favorites  Saved product or information 1o a list
Media play Played interactive media, like a video, slideshow, or product demo
Share / social connect  Shared to a social netwerk or emailed
P eI Signup  Subscribe to newsletter, update alerts, or join group

Smart Goal

Measure the most engaged visits to your website and automatically turn those visits into Goals. Then use those Goals
improve your Goegle Ads bidding. Leam mare

(®) Custom

Click continue.

888.732.0123 | www.callsource.com 7
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Custom

o Goal description

Name

ChatEvent

Goal slot

Goal Id § / Goal Set2 ~

Type
Destination  ex: thanks.ntml

Duration  ex: 5 minutes or more
Pages/Screens per session  ex: 3 pages
e Event ex: played avideo

Smart Goal

Measure the most engaged visits to your website and automatically turn those visits into Goals. Then use those Goals 1o
improve your Google Ada bidding. Leam merc

EN— Click Continue to go to the next step.

Under goal details, set Category to Equals to, then type ChatEvent.

Leave this set to yes, then click Save to finish setting up this goal.

888.732.0123 | www.callsource.com 8

Q Goal setup  Edit

Custom

Q Goal description  Edit

Name: My Goal Name
Goal type: Event

o Goal details

Event conditions
Set one or more conditions. A conversion will be counted if all of the Zonditions you set are true when an Event is triggered. You

must have at least one Event set up to create this type of Goal. L more

Category | Equalswo ~ ChatEvent
Action Equalsto - Action
Label Equalsto + Label
Value Greaterthan ~ Value

Use the Event value as the Goal Value for the conversion

L

If you don't have a value defined in the condition above that matches your Event tracking code, nothing will appear as the Goal
Value.

Verify this Goal  See how often this Goal would have converted based on your data from the past 7 days.
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Getting Texts into Google Analytics

Navigate to the New Goal page, as shown on page 1 & 2.
In Goal setup, select Custom.

o Goal setup

Template

L] &0 Peb She Data -

Select a template to start with a pre-filled configuration

REVENUE
Py . —— Place an order Completed purchase or pre-order request
ACQUISITION
h Goals Create an account  Successful sign up, account, or view created
INQUIRY
'F" pifd e s Contact us Viewed phone number, directions, chat or email

Read reviews Viewed reviews and ratings
Get callback Reguested service or a phone call
TI Live chat Contacted via chat
Update Downloaded or installed new version
ENGAGEMENT
Compare information Compared features, products, or opticns
Add to favorites  Saved product or information 1o a list
Media play Played interactive media, like a video, slideshow, or product demo
Share / social connect  Shared to a social netwerk or emailed
P eI Signup  Subscribe to newsletter, update alerts, or join group

Smart Goal

Measure the most engaged visits to your website and automatically turn those visits into Goals. Then use those Goals
improve your Goegle Ads bidding. Leam mare

(®) Custom

Click continue.

888.732.0123 | www.callsource.com 9
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o Gpal setup  Edit
Cystom
= B et ° Gpal description
Ngme
1L Lk ' -
e Texting
e coats Gdal slot ID
A : Qoal Id 9/ Goal Set 2 ~
Lo TOLUEHg
=~ R Type
L
Destination ex: thanks html
=1 Chanres Seting L Duration ex: 5 minutes or more
A Mages/Screens per session  ex:J pages
W Esceanene Setlees @ LCvent ex:played avideo
Smart Goal
= TEREFELE & B Measure the most engaged visits to vour website and automatically turn those visits into Goals. Then use those Goals to

improve your Google Ads bidding. Leam more

PENBIRLLL TOCLN b ASEETS

1 Sopmns o i Then click Continue.

Under Category Equals to, type Texting.

Q Goal setup

ARt Tt D Customn

= B Vi Serticy 0 Goal descriptio Edit

Name: My Goal Name
Goal type: Event

el Ui i e
o Goal details

' Event conditions
Set one or more conditions. A condersion will be counted if all of the conditions you set are true when an Event is triggered. You

must have at least one Event set up\g create this type of Goal. Leam more

Category  Equalsto ~ Texting
Action Equalsto + Action
- - St Label Equalsto Label

Value Greater than ~ Value

W Ee o Ee

D Ca Yoo Bidex Use the Event value as the Goal Value for the conversion

e L ] If you don't have a value defined in the condition above that matches your Event tracking code, nothing will appear as the Goal

|¥ Szt Value.

B snrain P

Verify this Goal  See how often this Goal would have converted based on your data from the past 7 days.

il Ar=buinn Wod

Be sure this is set to Yes, then click Save to finish setting up this goal.

888.732.0123 | www.callsource.com 10
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Getting Phone Call Appointments
into Google Analytics

Navigate to the New Goal page, as shown on page 1 & 2.
In Goal setup, select Custom.

o Goal setup

Template

L] &0 Peb She Data -

Select a template to start with a pre-filled configuration

REVENUE
e T . , Place an order Completed purchase or pre-order request
- ¥
ACQUISITION
h Goals Create an account  Successful sign up, account, or view created
INQUIRY
"ﬂ' e Contact us Viewed phone number, directions, chat or email

Read reviews Viewed reviews and ratings

Get callback Reguested service or a phone call
r ¥ £ St Live chat Contacted via chat

Update Downloaded or installed new version

ENGAGEMENT

Ol P, Compare information Compared features, products, or opticns
Add to favorites  Saved product or information to a list
Media play Played interactive media, like a video, slideshow, or product demo
Share / social connect  Shared to a social netwerk or emailed

P eI Signup  Subscribe to newsletter, update alerts, or join group

Smart Goal

Measure the most engaged visits to your website and automatically turn those visits into Goals. Then use those Goals
improve your Goegle Ads bidding. Leam mare

(®) Custom

Click continue.

888.732.0123 | www.callsource.com 11
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e Goal setup
A
Clistor
B view sening ‘ {oal description
Fijuras
i Uer Manasgemert tvcainis Canll Appoin vl
= o st 1D
D e Bar 1
ﬁ = 1 ng
o PeSbRaaoe  wu thaiks St
Duration s & mérnes o
A t
Pipads SCIens pie insiesn  ox 1 pages
L ] i ki & wideo
W Ecamumarce Senings et ae i
T
B y : Ll ] b sebans o geineraric sy tam thoas viests inin Goals Thisn use fhose Goals fn

iV Gaaps ki biding 1L Esm mode

PERSONAL TODLS & AEEETE

B dagmen B3 Then click Continue.

Under Category Equals to, type PhoneSalesAppt

o Goal setup  Eant
Custom

o Goal description  Edit

Name: My Goal Name
Goal type: Event

o Goal details

Event conditions
Set one or more conditions. A conversion

ill be counted if all of the conditions you set are true when an Event is triggered. You

must have at least one Event set up to crfate this type of Goal. Learn more

Category Equalsto ~ PhoneSalesAppt
Action Equalsto ~ Action
Label Equalsto ~ Label
Value Greater than Value

Use the Event value as the Goal Value for the conversion

e a value defined in the condition above that matches your Event tracking code, nothing will appear as the Goal

Be sure this is set to Yes, then click Save to finish setting up the goal.

888.732.0123 | www.callsource.com 12
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Creating Goals with
Custom Event Categories

Navigate to the New Goal page, as shown on page 1 & 2.
In Goal setup, select Custom.

o Goal setup

Template

L] &0 Peb She Data -

Select a template to start with a pre-filled configuration

REVENUE
Py . —— Place an order Completed purchase or pre-order request
ACQUISITION
h Goals Create an account  Successful sign up, account, or view created
INQUIRY
'F" pifd e s Contact us Viewed phone number, directions, chat or email

Read reviews Viewed reviews and ratings
Get callback Reguested service or a phone call
Live chat Contacted via chat
Update Downloaded or installed new version
ENGAGEMENT
Compare information Compared features, products, or opticns
Add to favorites  Saved product or information 1o a list
Media play Played interactive media, like a video, slideshow, or product demo
Share / social connect  Shared to a social netwerk or emailed
P eI Signup  Subscribe to newsletter, update alerts, or join group

Smart Goal

Measure the most engaged visits to your website and automatically turn those visits into Goals. Then use those Goals
improve your Goegle Ads bidding. Leam mare

(®) Custom

Click continue.

888.732.0123 | www.callsource.com 13
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Name your goal.

Q Goal setup  Edit
Custom

o Goal description

Name

My Goal Name

Goal slot ID

Goal 1d 9 / Goal Set2 ~

Type
Destination ex: thanks.htrml
Duration ex: 5 minutes or more
Pages/Screens per session  ex: 3 pages
® Event ex played avideo

Smart Goal

Measure the most engaged visits to your website and automatically turn those visits into Goals. Then use those Goals to
improve your Google Ads bidding. Leam more

Bl o < Select Event, then click Continue.

This is where you enter your custom Event Condition Category. You must notify
AutolD on what you entered here, and what the event type is for the goal.
Our event types and their default EC Categories are on the next page.

0 Goal setup  Edit

Custom

Q Goal description  Eait

Name: My Goal Name
Goal type: Event

° Goal details

Event conditions
Set one or more conditions. A convel

n will be counted if all of the conditions you set are true when an Event is triggered. You
must have at least one Event set up tf create this tvoe of Goal. Leam more

Category Equalsto - Category
Action Equalsto + Action
Label Equals to » Label
Value Greater than v Value
Please specify at least one event condition.

Use the Event value as the Goal Value for the conversion

= I

If you don't have a value defined in the condition above that matches your Event tracking code, nothing will appear as the Goal
Value.

Verify this Goal  See how often this Goal would have converted based on your data from the past 7 days.

B +——Then click Save to finish setting up the goal.

888.732.0123 | www.callsource.com 14
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Default Google Analytics Goal Values

Goal Type Default Event Condition Category
All Phone Calls Phone

Sales Line Call PhoneSales

Service Line Call PhoneService

Parts Line Call PhoneParts

Chats ChatEvent

Text Messages Texting

Webform Submission LeadForm

Sales Appointment PhoneSalesAppt

888.732.0123 | www.callsource.com 15




