Better Solutions.
Better Analysis.
Better Results.

Managing more than 1,000,000 toll-free
and tracking numbers for nearly 250,000
businesses throughout the U.S. and
Canada, CallSource integrates call
tracking, call recording, lead
management, lead scoring, telephone
performance analysis, learning
management, plus sales and

customer service training.

CallSource is celebrating its 20th year
delivering solutions that provide
structure, discipline, transparency and
accountability for its clients.
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CallTrack.

CallTrack ensures that every call is tracked, every
opportunity is identified and every lead is followed
up. Real time information and expert analysis show
you how well each marketing campaign is working
and how effectively your employees interact with
callers. The result is improved performance,
increased ROI and additional sales.

CallTrack.

OUTBOUND
Initiate follow up calls with a click. CallTrack
Outbound promotes accountability and eliminates
missed sales opportunities. It integrates with CRM
systems and provides reporting and analysis on
outbound sales calls.

SpeedScore.

It has never been easier to evaluate you team’s
performance. SpeedScore lets you quickly select,
review and sort calls for your own performance
evaluations and skills training.

LeadScore.

LeadScore reviews all tracked calls, separating sales
prospects for non prospects and sending only the
prospects calls to your CRM. The product will also
bucket your sales, parts and service prospects to
ensure each department has quick access. With this
service you will be able to determine your true cost-
per-lead, closing ratios and the number of true sales
opportunities you're receiving daily.

Telephone
Performance

ANALYSI Sw

Our expert TPA analysts review your prospect

calls, grading and ranking each call handler's skill at
converting leads to appointments and sales. Compare
individual employees, stores and regions. Our
evaluations pinpoint specific skill gaps, helping you

to target training where needed.
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